
 

7/22/2020 

To our residents, tenants, and family members: 

At Maple Crest Campus, we previously shared with you that we were in Phase Number 1 of the state’s 

phased approach to safely reopening long-term care facilities to visitation. 

Today, I am pleased to report that during phase one we can now allow limited, scheduled, social 

distancing, outside visitation with masks as part of the reopening plan.  

This means that: 

Visits Must Be Scheduled – You may schedule a visit with your loved one by calling Janet between the 

hours of 10 a.m. and 3:00 p.m., Monday through Thursday at 563-425-3336.  Janet will let you know 

what is available at this time 

Screening Prior to Visit – When you arrive at Maple Crest, please ring the doorbell at the front door of 

the nursing home.  We (Maple Crest Staff) will check your temperature and ask you to fill out a 

screening form which will be evaluated by a nurse.  Once the nurse has evaluated the form and 

approved it, then Maple Crest Staff will assist you in visiting your loved one. 

Outdoor Visits Only – In order to reduce the risk to our residents & tenants, only scheduled outdoor 

visits are allowed at this time Tuesday thru Thursday from 10:00 a.m. – 3:00 p.m. 

Number of Visitors – Please limit the number of people visiting your loved one to 2 people. 

60 Minute Visits:  60 minutes maximum.  All visits will be monitored to ensure safety.  Our staff person 

will let you know when your time for your visit is to end. 

6 Feet Social Distancing – The staff person in charge of helping with these visits will guide you to your 

visitation area.  You will need to make sure that you are maintaining a space of 6 feet between you and 

your loved one and that all persons are wearing a mask.  

Masks – Please bring a mask if you have one.  If you do not have a mask we can provide one for you 

during your visit only, after the visit all masks will be collected to be laundered. 



We Have the Right to Refuse - If guidelines are not followed you will be asked to discontinue your visit 

immediately and to leave the campus. 

If for some reason the allotted time frame does not work into your schedule to visit your loved one, 

please call Janet Degenford at 563-425-3336 to set a time that will work for you and your loved one. 

We know how important the ability to visit is to you and your loved one, and we look forward to now 

being able to provide you with additional opportunities to visit.  

Thank you for your patience and support these past few months as we have all worked together to 

safely navigate the COVID-19 pandemic. Your support has helped to make it possible for us to progress 

to this new phase of safely reopening for visitation. 

Please contact Janet Degenford, Administrator at 563-425-3336 with any questions about arranging 

visits during this new transition. 

Sincerely,  
 
 
 
Janet Degenford 
Administrator 
Maple Crest Manor 
 

 


